
Anantanatorn, Anurat 154
Asrawijaya, Enkin 125
Huda, Mohammad Nurul 109
Ibty, Idham 195
Margono, Subando Agus 195
Muluk, M. R. Khairul 154
Novianto 170

Nurmandi, Achmad 140
Purwanto, Erwan Agus 195
Septiani, Winda 125
Yuliantini, Lisa Sophia 140

asymmetric decentralization  154
cement factory  125
Cooperation  211
Development Program  211
digital services  109
Digital Transformation  170
E-Government Development Index  140
European Union Countries  140
governance  125
M-government services  109
political opportunities  125

Public Policy  211, 212
Public Service  211, 212
risk mitigation  195
Social Capital  212
symmetric decentralization  154
Systematic Literature Review  170
ublic services  195
Village Funds  212
Worldwide Governance Indicator  140
Yogyakarta International Airport  195

Index of Subject
Volume 7, Issue 2

Index of Author
Volume 7, Issue 2



211     Policy & Governance Review | May 2023

Previous Issue

Policy & Governance Review
Volume 1 Issue 1, 2017
•	 Public Administration at A Crossroad: Policy on Agricultural Extension within Digital Society
•	 Elaboration on Public Administration Crises: An Endeavor in Seeking Scientific Identity
•	 Smart Environment Program, Smart Way to Smart City
•	 Promoting Collaboration in Jabodetabekjur: A Learning Regions Perpective on Knowledge-Based 

Economy
•	 Relation among Stakeholders in HIV/AIDS Response Case Study: Palu Municipality 
•	 The Influence of Spiritual Leadership on Organizational Culture at Bank Syariah Mandiri Branch Office 

and Sub Branch Office Depok

Volume 1 Issue 2, 2017
•	 Governing People through Risk Technology: A Case Study of Garbage Clinical Insurance in Malang, 

Indonesia
•	 Beyond Good Governance: Lesson from Forest and Cultural Governance in Pelalawan, Pangkalan 

Kerinci, Riau
•	 Bela Beli Kulon Progo as A Policy for Strengthening the Capacity of Local Economy
•	 Policy Formulation and Implementation on Participatory Budgeting in Seoul, South Korea
•	 Evaluation of Creative (Metal) Industry Development Policy in Dealing with the ASEAN Economic 

Community in Sidoarjo
•	 The Adaptability of The Society in Dealing with The Vulnerability of Earthquake Threats in Bantul

Volume 1 Issue 3, 2017
•	 Revisiting Understanding of The Whistleblowing Concept in The Context of Indonesia
•	 Tweeting in Disaster Area: An Analysis of Tweets during 2016 Mayor Floods in Indonesia
•	 Innovation Development to Increase Local Competitive Advantage in Mojokerto Regency
•	 Policy of Inclusive Education for Education for All in Indonesia 
•	 Collaboration of Stakeholders in Formation and Development Nagari-Owned Enterprise 
•	 Effort to Overcome Child Commercial Sexual Exploitation Victims in City Tourism Area, Manado

Volume 2 Issue 1, 2018
•	 Institutionalization of Ethical Principles to Overcome Ethical Dilemmas in the Public Sector
•	 Political Interconnection in the Operation of Digital Terrestrial Free-to-Air Television Broadcasting
•	 The Impacts of Transferring Marine and Fisheries Affairs in West Java Province and Indramayu Regency
•	 Factors Affecting the Implementation of Canal Blocking Development as Fire Prevention Solution in 

River Village Tohor
•	 The Enhancement of Regional Disaster Management Agencies (BPBD) of Sumbawa Regency’s Capability 

in Flash Flood Management Through Aid Assistance of Japan International Cooperation Agency (JICA)
•	 Strategic Ambidexterity Learning of Innovation Activities: A Study of Indonesian Business Group Leader

Volume 2 Issue 2, 2018
•	 Logic Model of Governance Innovation and Public Policy in Public Service
•	 Compliance and Conflict of Value in Public Policy Implementation: Comparison between the New 

Order and the Reformation Era
•	 Actor Relations in Interregional Cooperation Policy Dynamics
•	 Case Study: The Banjar Bakula Metropolitan Area Development Program in South Kalimantan Province
•	 Labor Market Flexibility: Advantages for Workforce or Threat? 



Previous Issue     212

•	 Role of Democratic Volunteers as the "Election Marketer"	
•	 Implementation of Mental Health Policies toward Indonesia Free Restraint

Volume 2 Issue 3, 2018
•	 Decentralization in Educational Disparity of the Southeast Sulawesi Province 
•	 The Tendency of Transition from Structural to Functional Positions in National Civil Service Agency 

and the Ministry of Environment and Forestry 
•	 The Analysis of the Central Kalimantan Tourism Development Plan Based on Ecotourism Policy 

Perspective 
•	 The Dynamics of Social Network Structures and Contestation in the Collaborative Management of 

Lake Tempe in South Sulawesi 
•	 Democratize Health Policy through Citizen’s Charter in North Bengkulu District 
•	 The Strategy to Increase the Regional Revenue (PAD) of the Government of Central Kalimantan through 

the Governor Regulation No. 16/2018

Volume 3 Issue 1, 2019
•	 Inclusive, Responsive, Democratic Local Government Institution and Active Citizens
•	 The Complexities of Regional Development Planning Reform:  The Indonesian Case
•	 The Vulnerability of Male Gender and State Response  in the Female Labor Protection Policy: A Case 

Study of New Industrial Communities in Purbalingga Regency
•	 Collaborative Governance in Off-site Anoa Conservation at The Anoa Breeding Center of 
•	 The Manado Environment and Forestry Research and Development Institute 
•	 Perception of Auditors and Auditee on Public Sector Performance Audits
•	 Cultural Public Sphere: Tracking the Yogyakarta City Policy Agenda through the #JogjaOraDidol 

Hashtag on Twitter

Volume 3 Issue 2, 2019
•	 Assessing Beneficiaries’ Healthcare Satisfaction under National Health Insurance in Dar es Salaam 

Region, Tanzania
•	 No Longer ‘Ali-Baba’ But  ‘Ali Chandran’ Businesses in Brunei Darussalam: An Exploration
•	 Does Digital Public Service Complaint Promote Accountability? A Comparative Analysis of Upik Yo-

gyakarta and Qlue Jakarta
•	 Second Level Coping Mechanism: A Study on Problem Solving Measures Taken by Street-Level Bu-

reaucrats Concerning Agrarian Policy in Cipari, Cilacap
•	 Paradox of Social Capital in the Implementation of Public Policy  (Finding in The Tanimbar Islands 

Regency)
•	 Community Participation and Government Role in Using Village Funds in Dlingo Village

Volume 3 Issue 3, 2019
•	 Generating the New Dimensions of Social Sustainability into Sustainable Urban Development Policy
•	 Understanding Organizational Commitments in the Public Sector: A Case Study of Commissioners and 

Investigators at The Business Competition Supervisory Commission (KPPU)
•	 Infrastructure Development in Papua: Features and Challenges
•	 Urgency of State Administration Innovation System (SINAGARA) on Regional Government Performance
•	 International Education beyond State Regulations in Indonesia: Practices from Y Province-Based 

Public and Private High Schools
•	 Performer, Reporter, and Marketer: Three Different Local Parliament Faces on Social Media



213     Policy & Governance Review | May 2023

Volume 4 Issue 1, 2020
•	 Improved Access and Participation for Persons with Disabilities in Local Governance 
•	 Governing Village Fund in Indonesia: Is It Erradicating Poverty?
•	 Dynamics of Stakeholder Collaboration in Bojonegoro’s Open Data Program
•	 Distortion of Government Policy Orientation in Public-Private Partnership (PPP)
•	 Principal-Agent Relation in Conserving the Kali Putih Area in the Reconstruction and Mitigation Zone 

of Merapi Mountain National Park
•	 Does Technology Readiness and Acceptance Induce more Adoption of E-Government? Applying the 

UTAUT and TRI on an Indonesian Complaint-Based Application

Volume 4 Issue 2, 2020
•	 Implications of the Decentralization Policy on Poverty Reduction in Indonesia
•	 Investigating Organizational and Human Resource Capacity of Village Government: A Case Study in 

Kutai Kartanegara Regency
•	 Women’s Leadership in Southeast Asia: Examining the Authentic Leadership Implementation Potency
•	 Collaborative Governance Actor in the Revitalization Program of Old Banten Religious Tourism 

Area	
•	 Capacity of Higher Educational Institutions in Delivering Graduate Programs in Public Administration
•	 Digital Governance and the Digital Divide: A Matrix of the Poor’s Vulnerabilities

Volume 4 Issue 3, 2020
•	 Public Information Disclosure: Mapping the Understanding of Multiple Actors in Corruption-Prone 

Indonesian Provinces
•	 The Analysis of Public Green Open Space Management in Jambi City
•	 Asssessing Public Private Partnership in Indonesia Tourism
•	 Land Issues in Forest Areas of Yogyakarta Special Region and The Dynamic of Decision Making Process 
•	 Examining Inter-organizational Network during Emergency Response of Gunungkidul Drought 

2019	
•	 The Merit System’s Adaptation to the Implementation of Bureaucratic Official Recruitment and 

Promotion Policy in South Central Timor Regency 

Volume 5 Issue 1, 2021
•	 Understanding Japan’s Civil Service System: Norms, Meritocracy, and Institutional Change
•	 Citizen Charter in Nepali Public Sector Organizations: Does it Really Work?
•	 Public Service Motivation and Service Quality of Local Government Employees: A Moderated Mediation 

Analysis 
•	 Tanjung Lesung Special Economic Zone: Expectation and Reality
•	 Users Acceptance of E-Government System in Sintok, Malaysia: Applying the UTAUT Model
•	 Impact of COVID-19 on Economic Activities and Poverty Threats in the Asia-Pacific Region

Volume 5 Issue 2, 2021
•	 Leadership and Crisis Communication During Covid-19: The Case of Brunei Darussalam 
•	 Alleviating Society’s Economic Crisis: Narrative Policy on Social Safety Nets Policy Process During 

Covid-19 Pandemic
•	 Policy Advocacy Network in Support of the Expansion of the New South Garut Autonomous Region
•	 Bureaucratic Reform by Building Trust in Citizens: Best Practices from Local Online Complaints
•	 Assessing Critical Success Factors for PPP Water Project in Indonesia: Lessons from West Semarang 
•	 Rational Intervention Public Policy for Public Service Innovation

Volume 5 Issue 3, 2021
•	 Tax Facilities through Omnibus Law Taxation: A Canon Taxation Review



Previous Issue     214

•	 The Possibilities for an Urban Community Action Plan and Collaborative Work Support for Slum 
Improvement: A Case Study in Jakarta

•	 Big Data for Public Domain: A bibliometric and visualized study of the scientific discourse during 
2000–2020

•	 Ensuring Social Security for All: Key Considerations for Policy Options in Indonesia
•	 Understanding the Mandatory Language Policy for Immigrants and the Impact on Beur Cinema in 

France
•	 Post Decentralization Corruption: A study on perpetual corruption at the local level in West Lombok

Volume 6 Issue 1, 2022
•	 Persistent Developmental Limits to Devising Policy Innovation for Innovation Policies in Emerging 

Economies
•	 Mapping Trends of Literature in Energy Policy in Indonesia: A Bibliometric Analysis 
•	 DKI Jakarta’s Odd-Even Transportation Policy Formulation from The Perspective of Evidence Based 

Policy
•	 Cooperation in Greater Mekong Sub-region (GMS): Implication and Lesson Learned for Indonesia’s 

Industrial Development
•	 Citizen Satisfaction with Public Service: What Factors Drive?
•	 A Comparative Policy for the COVID-19 Emergency Management of Frontline Health Workers in 

Selected African Countries

Volume 6 Issue 2, 2022
•	 A Problem Waits: Is it True that Resource-Based Theory (RBT) is an Empty Tautology?
•	 Performance Evaluation of Public Service Mall (Mall Pelayanan Publik) in Indonesia using the Balanced 

Scorecard
•	 Citizens’ Initiative to Cope with The Environmental Problem in Samarinda, Indonesia
•	 Implementation of Strategic Planning in Regional/ Municipal Governments, Obstacles and Challenges
•	 The Power of Policy Entrepreneur in Disability- inclusive Policy-Making
•	 Government Communication Strategies in Time of Pandemic: Comparative Study between South 

Korea and Indonesia

Volume 6 Issue 3, 2022
•	 Local Level Collaborative Governance for Pandemic Responses: Unpacking A Case in Bangladesh
•	 An Exploration Respond of COVID-19 Policy through Social Media in Indonesia
•	 Antecedents of Work Outcomes of Local Government Employees: The Mediating Role of Public Service 

Motivation
•	 The Importance of A Multistakeholder Perspective in Mapping Stakeholders' Roles Toward City 

Branding Implementation
•	 Public Private Partnership in Tourism: Build Up a Digitalization Financial Management Model
•	 Promoting Participatory Budgeting Practices in Indonesia: Lessons from Malang City

Volume 7 Issue 1, 2023
•	 The Direction of Papua Development: Is A New Autonomous Region the Answer?
•	 Digital Advocacy for Punitive Justice and Vigilantism: Analyzing Citizen Dissatisfaction with the Klitih 

Prevention Policy
•	 Impaired Neutrality: A Propensity That Occurs Among Indonesian Bureaucrats in the Election
•	 Poverty in Golden Fishing: A Regulatory Impact Assessment of Fishermen Poverty in Indonesia
•	 Factors of Successful E-Petitions in Policy Making Process: A Scoping Review
•	 Understanding Indicators of Talent Acquisition and Retention of Different Generations in Building 

Talent Management: A Case Study of DKI Jakarta Provincial Government



215     Policy & Governance Review | May 2023

Author Guidelines
Policy & Governance Review

1.	 Manuscript written for Policy and Governance Review include research outcomes, field research or 
literary research and articles reflecting sociopolitical phenomena.

2.	 Manuscript is written in English, typed using Microsoft Word program on A4 paper, around 6,000-
7,000 words in Palatino Linotype size 11 pts and 1.5 space.

3.	 The writing system for research outcome consist of: 
Tittle
The title should not exceed 12 words, typed in bold with centered capital letter in 14 pts .
Name of the author
The name is written without any academic degree, followed by the name of author’s institution and 
email. In case manuscript written by team, the editor is only in contact with the main author or the 
first mentioned author. The main author must include his/her correspondence address or email.
Abstract with keywords 
The length of abstract is around 150-200 words, while the limit of keywords is 3-5 words. The abstract 
must contain the aim, methods, and result on the article.
Introduction
The introduction should contain the general background and research question or hypothesis. If there 
is  literature review, it can be included in this chapter.
Methods
The research methods should elaborate on the method utilized in addressing the issues including the 
method of analysis.
Results and Discussion
The author should explain the results of research in detail and discussion section contain results of 
the research finding and their ensuing discussions
Conclusion
The concluding statement should contain summary and suggestion.
References
All references cited in the text of the article should be written in the bibliography section and using 
American Psychological Association (APA) style, arranged from A to Z. It should include references  
obtained from primary sources (consisting of scientific journals amounting to 80% of the entire 
bibliography) that have been published in the last 10 (ten) years. The remaining 20% may include 
research articles or research reports  (thesis, books, and other relevant publications).

4.	 Manuscript is to be submitted directly to https://journal.iapa.or.id/pgr by creating user account as 
an author.

5.	 Tables and figures must have titles and have clear number and sources, and be typed in single space. 
In case of pictures or figures, it is better to attach the white-black format.

6.	 Check each referred article for accuracy and make sure every quoted work in the article is written in 
bibliography and references. Works that are not cited but mentioned in the Bibliography or Reference 
will be omitted by the editor.



Previous Issue     216

7.	 All manuscripts are anonymously studied by reviewers appointed by the editor according to their 
expertise. The author is given a change to revise the manuscript based on the reviewer’s or the 
editor’s recommendation/advice. The decision of publication or rejection will be informed through 
the author’s email address.

8.	 The editor has the right to modify and correct the spelling, writing and grammar of the published 
manuscript.

9.	 Everything related to citing permission or computer software usage in writing the manuscript or any 
other things related to copyright done by the author, along with all its legal consequences, becomes 
the author’s full responsibility.



 iiUnderstanding Japan’s Civil Service System: Norms, Meritocracy, and Institutional Change



Address: Jl. Socio Yusticia Bulaksumur Yogyakar ta
Phone: 082299796677

Email: policygovernancereview@iapa.or.id
Website: https://journal.iapa.or.id/pgr

ISSN 2580-3395 (Print) ISSN 2580-4820 (Online)

ISSN 2580-3395 (Print)

ISSN 2580-4820 (Online)

IS
S

N
 2580-3395 (P

rint)
IS

S
N

 2580-4820 (O
nline)

V
O

LU
M

E 5 
IS

S
U

E 1 
JA

N
U

A
R

Y
 2021 

VOLUME 5 | ISSUE 1 | JANUARY 2021

Impact of COVID-19 on Economic Activities and Poverty Threats in the Asia-
Pacific Region
Saddam Rassanjani, Risky Novialdi, Dahlawi Maz, Wais Alqarni, 
Muhammad Achdan Tharis               

Understanding Japan's Civil Service System: Norms, Meritocracy, and 
Institutional Change

     
Citizen Charter in Nepali Public Sector Organizations: Does it Really Work?

Wayu Eko Yudiatmaja

Zuliansyah P. Zulkarnain, Eko Prasojo

 
Tanjung Lesung Special Economic Zone: Expectation and Reality

Users Acceptance of E-Government System in Sintok, Malaysia: Applying 
the UTAUT Model 

Public Service Motivation and Service Quality of Local Government 
Employees: A Moderated Mediation Analysis

Anisa Safiah Maznorbalia, Muhammad Aiman Awalluddin

Anil Kumar Gupta, Gyan Laxmi Shrestha

Moh. Ilham A Hamudy, M. Saidi Rifki

Accredited by DIKTI No. 14/E/KPT/2019

Volume 5 Issue 1 JANUARY 2021Page 1-96 


	Hal.pdf (p.1-7)
	kOOSNG.pdf (p.8)
	coVER BELAKANG.pdf (p.9)

