
Address: Jl. Socio Yusticia Bulaksumur Yogyakar ta
Phone: 082299796677

Email: policygovernancereview@iapa.or.id
Website: https://journal.iapa.or.id/pgr

ISSN 2580-3395 (Print) ISSN 2580-4820 (Online)

ISSN 2580-3395 (Print)

ISSN 2580-4820 (Online)

IS
S

N
 2580-3395 (P

rint)
IS

S
N

 2580-4820 (O
nline)

V
O

LU
M

E 5 
IS

S
U

E 2 
M

AY
 2021 

VOLUME 5 | ISSUE 2 | MAY 2021

Rational Intervention Public Policy for Public Service Innovation

Li Li Pang                 

Dwiyanto Indiahono      

Assessing Critical Success Factors for PPP Water Project in Indonesia: 
Lessons from West Semarang

     
Alleviating Society's Economic Crisis: Narrative Policy on Social Security 
Network Policy Process During Covid-19 Pandemic

Diki Suherman, Yogi Suprayogi Sugandi, Mohammad Benny Alexandri   

Alih Aji Nugroho, Ilima Fitri Azmi   
             
Policy Advocacy Network in Support of the Expansion of the New South 
Garut Autonomous Region

              

Leadership and Crisis Communication During Covid-19: The Case of Brunei 
Darussalam

Bureaucratic Reform by Building Trust in Citizens: Best Practices from 
Local Online Complaints

Nabila Puspa Adiyanti, Reza Fathurrahman 

        
         

Dewi Maharani, Lesmana Rian Andhika    

Accredited by DIKTI No. 14/E/KPT/2019

Volume 5 Issue 2 MAY 2021Page 97-194 



Editorial Board

Website:

https://journal.iapa.or.id/pgr

Email:

policygovernancereview@iapa.or.id

Editorial Office:

Jl. Sosio Yustisia, Bulaksumur, Yogyakarta 55281

Policy and Governance Review

Policy and Governance Review is published by Indonesian Association for Public 

Administration (IAPA) three times a year (January, May and September). This journal 

encompasses issues and practices in policy analysis, public management, public policy and 

administration. PGR provides high quality study outcomes and new thoughts for academic 

practitioners, researchers, scientists and consultants to discuss about social science theories 

and concepts to significant political, economic and social issues and to the ways in which public 

policies are made. All submitted manuscripts are subject to initial appraisal by the Editor and, 

if found suitable for further consideration, it will undergo a peer-review process. All peer 

review is double-blind.

Editor in Chief

Bevaola Kusumasari

Agus Pramusinto

Alexander Kotchegura

Barbar Fawcett

Bennis Wai Yip So

Eko Prasojo,

Jose Chen

Kelly Hall

Lizan E. Perante-Calina



i     Policy & Governance Review | May 2021

TABLE OF CONTENT

Leadership and Crisis Communication During Covid-19: The Case of Brunei Darussalam 
Li Li Pang _________ 97

Alleviating Society’s Economic Crisis: Narrative Policy on Social Safety Nets Policy Process During 
Covid-19 Pandemic
Alih Aji Nugroho, Ilima Fitri Azmi _________ 113

Policy Advocacy Network in Support of the Expansion of the New South Garut Autonomous Region
Diki Suherman, Yogi Suprayogi Sugandi, Mohammad Benny Alexandri _________ 128

Bureaucratic Reform by Building Trust in Citizens: Best Practices from Local Online Complaints
Dwiyanto Indiahono _________ 146

Assessing Critical Success Factors for PPP Water Project in Indonesia: Lessons from West Semarang 
Nabila Puspa Adiyanti, Reza Fathurrahman _________ 164

Rational Intervention Public Policy for Public Service Innovation
Dewi Maharani, Lesmana Rian Andhika _________ 182



 iiLeadership and Crisis Communication During Covid-19: The Case of Brunei Darussalam 


	Cover depan.pdf (p.1)
	Hal editorial.pdf (p.2)
	Hal Depan.pdf (p.3-4)

