
Address: Jl. Socio Yusticia Bulaksumur Yogyakar ta
Phone: 082299796677

Email: policygovernancereview@iapa.or.id
Website: https://journal.iapa.or.id/pgr

ISSN 2580-3395 (Print) ISSN 2580-4820 (Online)

ISSN 2580-3395 (Print)

ISSN 2580-4820 (Online)

IS
S

N
 2580-3395 (P

rint)
IS

S
N

 2580-4820 (O
nline)

V
O

LU
M

E 3 
IS

S
U

E 2 
M

AY
 2019 

VOLUME 3 | ISSUE 2 | MAY 2019

Assessing Beneficiaries' Healthcare Satisfaction under National Health 
Insurance in Dar es Salaam Region, Tanzania
Yohana Andeshi Kiyoya 

Li Li Pang

A Comparative Analysis of Upik Yogyakarta and Qlue Jakarta

Nikolaus Powell Reressy, Agus Pramusinto, Subando Agus Margono, Ely 
Susanto

Community Participation and Government Role in Using Village Funds in 
Dlingo Village
Indah Nur Arifa

Deden Dani Saleh, Wahyudi Kumorotomo, Agustinus Subarsono, Bambang 
Hudayana 

Paradox of Social Capital in the Implementation of Public Policy (Finding in 
the Tanimbar Islands Regency)

 

No Longer 'Ali Baba' But 'Ali Chandran' Businesses in Brunei Darussalam: 
An Exploration

Accredited by DIKTI No. 14/E/KPT/2019

Volume 3 Issue 2 Page 91-185 MAY 2019

Second Level Coping Mechanism: A Study on Problem Solving Measures 
Taken by Street- Level Bureaucrats Concerning Agrarian Policy in Cipari, 
Cilacap 

Public Service Complaint Promote Accountability? Does Digital 

Dina Nurhidayati



Policy and Governance Review

Policy and Governance Review is published by Indonesian Association for Public 

Administration (IAPA) three times a year (January, May and September). This journal 

encompasses issues and practices in policy analysis, public management, public policy and 

administration. PGR provides high quality study outcomes and new thoughts for academic 

practitioners, researchers, scientists and consultants to discuss about social science theories 

and concepts to significant political, economic and social issues and to the ways in which public 

policies are made. All submitted manuscripts are subject to initial appraisal by the Editor and, 

if found suitable for further consideration, it will undergo a peer-review process. All peer 

review is double-blind.

Editorial Board

Alexander Kotchegura

Barbara Fawcett

Kelly Hall

Bennis Wai Yip So

Website:

https://journal.iapa.or.id/pgr

Email:

policygovernancereview@iapa.or.id

Editorial Office:

Jl. Sosio Yustisia, Bulaksumur, Yogyakarta 55281

Editor in Chief

Bevaola Kusumasari



i

Yohana Andeshi Kiyoya, Assessing Beneficiaries’ Healthcare Satisfaction under National Health Insurance 
in Dar es Salaam Region, Tanzania

TABLE OF CONTENT

Assessing Beneficiaries’ Healthcare Satisfaction under National Health Insurance in Dar es 
Salaam Region, Tanzania
Yohana Andeshi Kiyoya	_________ 91-106

No Longer ‘Ali Baba’ But  ‘Ali Chandran’ Businesses in Brunei Darussalam: An Exploration
Li Li Pang _________ 107-126

Second Level Coping Mechanism: A Study on Problem Solving Measures Taken by Street-
Level Bureaucrats Concerning Agrarian Policy in Cipari, Cilacap
Deden Dani Saleh, Wahyudi Kumorotomo, Agustinus Subarsono, Bambang Hudayana _________ 142-156

Paradox of Social Capital in the Implementation of Public Policy	 (Finding in The Tanimbar 
Islands Regency)
Nikolaus Powell Reressy, Agus Pramusinto, Subando Agus Margono, Ely Susanto _________ 157-170

Community Participation and Government Role in Using Village Funds in Dlingo Village
Indah Nur Arifa _________ 171-185

Policy & Governance Review 
Volume 3, Issue 2, May 2019 

ISSN 2580-3395 (Print), 2580-4820 (Online)

Does Digital Public Service Complaint Promote Accountability? A Comparative Analysis of 
Upik Yogyakarta and Qlue Jakarta
Dina Nurhidayati _________ 127-141



ii

Policy & Governance Review, Volume 3, Issue 2, May 2019


	Hal depan.pdf (p.1)
	Editorial.pdf (p.2)
	Awal.pdf (p.3-4)

